
COVID-19 update for all media  

 
20 April 2021  

  
Cambridgeshire County Council and Peterborough City Council communications team is 
providing a media update with a round-up of any changes/updates to council services arising 

from the Coronavirus.  

Please note – this information is correct at the time of publishing.  

Tuesday, 20 April 2021 

Support our rapid testing Tweetathon - As part of both councils’ work to raise awareness that twice-
weekly rapid Covid testing is now available to everyone, we would like your help in supporting us 
with a social media event we are holding on Friday 23 April.  

  
On this date, Cambridgeshire County Council and Peterborough City Council will be hosting a 
‘Tweetathon’ on our Twitter accounts (@CambsCC and @PeterboroughCC).  
  
Throughout the day we will be posting tweets focussed on rapid testing and how members of the 
public can access it. We are also asking everyone to get involved by responding with their own 
messages and images all about rapid testing.  
  
We will be posting tweets with the hashtag #rapidtestcambs and #rapidtestpboro to raise awareness 
that free rapid testing is a vital tool in reducing cases of Covid, but we need everyone to get tested 
twice a week to achieve this, so we can all move out of lockdown safely.  
  
If you can help us spread the word about rapid testing by supporting our ‘Tweetathon’ it would be 
greatly appreciated. Any re-tweets, likes or responses to our posts detailing your own experiences 
with rapid testing would be fantastic.  
  
For example, could you tweet about your experiences of using a home testing kit, visiting a testing 
site or getting tested at work? We will be happy to like and re-tweet any posts.  
  
For more information on rapid testing 
visit www.cambridgeshire.gov.uk/rapidtesting or www.peterborough.gov.uk/rapidtesting   
  

Magic of technology keeps people independent for longer - It may seem like wizardry but tools like 
Alexa are helping residents meet the real-life challenges of staying independent and safe in their 
own home. 

Keeping people independent in their own homes has never been as important as it is now during the 
global pandemic. Not only does creating independence bring a wealth of personal as well as health 
benefits it also helps to reduce pressure on the adult social care system and NHS. 

Julie Nettelfield, a Rehabilitation Worker and part of Cambridgeshire’s Sensory Services Team 
highlighted that a service user was slowly becoming more withdrawn due to significant hearing and 
sight loss despite living with her very attentive and caring daughter.  
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Julie said: “The simple addition of a personal listener, a device used to enhance sound and reduce 
background noise, improved the situation immediately. The team carried out a home audiology visit 
and arranged for new hearing aids. Technology Enabled Care and equipment allowing tv access and 
the Alexa demonstration have opened up possibilities for both the client and her daughter who are 
now benefiting.” 

Cambridgeshire and Peterborough’s Technology Enabled Care (TEC) team uses a range of technology 
and equipment to support people and their carers to address challenges to everyday living whilst 
also providing reassurance and support for family members. Throughout the pandemic they have 
continued to provide this vital service and within the last year they have put in over 3,400 pieces of 
equipment to people’s home helping them to stay independent– reducing the need for formal care 
services. 

Director of Adult Social Care for Cambridgeshire County Council and Peterborough City Council, 
Charlotte Black said: “The vital work and dedication of our hard working staff within adult social care 
continues to help keep people independent, safe and well in their own homes for as long as possible. 
Now more than ever this work is key to helping reduce the pressure on formal care services and the 
NHS. What we see daily in the work of the TEC service is how simple changes can make a huge 
difference to people’s everyday lives.” 

For more information visit www.cambridgeshire.gov.uk/residents/adults/staying-
independent/equipment-and-technology/technology-enabled-care 

https://fis.peterborough.gov.uk/kb5/peterborough/directory/site.page?id=7zjyJFnjAiQ 

  

Grants available for businesses re-starting after Covid-19 lockdown – One-off Government grants 

of up to £18,000 are being made available to businesses who are opening up again after being 

forced to close during the national Covid-19 lockdown. 

The grants – administered by Peterborough City Council – aim to provide support for non-essential 

retail, hospitality, accommodation, leisure, personal care and gym businesses which are liable to pay 

business rates. 

They could be a vital lifeline for many restaurants, beauty salons, gyms and hairdressers who have 

only just been allowed to re-open following a relaxation of national social distancing guidelines. 

After going live a week ago, already 130 grants have been paid by the city council for nearly 

£1.3million. 

To find out if your business is eligible, visit https://www.peterborough.gov.uk/healthcare/public-

health/coronavirus/national-lockdown-grant-scheme 

Case Studies: 

Vivacity re-opening proving popular with customers - The Vivacity brand now has multiple gyms, 

swimming pools and leisure centres re-opened across the city. 

Earlier this month the team - which is now run by Peterborough Ltd - was able to re-open The Lido in 

the city centre, which now has an average of 350 swim sessions booked each day. After the last 

lockdown, the team introduced a successful online booking system to ensure members and 

customers could safely carry on enjoying their gym workouts, classes and swim sessions. 
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Thorough risk assessments led to increased cleaning (including anti-viral fogging) spacing of 

equipment ensured social distancing and monitoring capacity allowed much valued regular indoor 

exercise to resume safely. 

Operations Director, Jon Marsden, said: “We all know of the physical and mental benefits of regular 

exercise and how important the routine of being able to go to the pool or gym is. It isn’t just about 

the exercise but seeing familiar faces, having fun and challenging yourself with others, accessing 

specialist equipment, advice or personal training or just being in a different environment to work out 

– all of these things are so important.” 

 

Trilogy Leisure, Bretton - Trilogy Leisure operates Trilogy Health and Fitness in Bretton, 

Peterborough as well as 5 Leisure Centres, Cinema and a Soft Play Centre in Northampton. 

John Fletcher, managing director of Trilogy Leisure, said: “As an organisation we have faced 

significant financial pressure as a result of the pandemic. 

“The community across Bretton, Peterborough rely on their local gym to help them keep fit and 

healthy. This funding will assist our gym in Peterborough to reopen and continue to provide the 

service we are very proud to deliver.” 
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Fengate Gym - Steve Hoffmann, owner of Fengate Gym in Peterborough, said: “The re-start grant, 

along with the other grants during our 9 months of closure in the last year have kept the business 

going. The whole leisure sector, including independent gyms, big-box gyms and leisure centres were 

hit hard. The re-start grant has allowed us to re-invest in the gym on equipment, infrastructure and 

stock along with working capital for the future. The gym has been in Peterborough for over 30 years 

in Fengate and provides physical and mental wellbeing for hundreds of members of which many 

have retuned this week. Public health will remain high on the agenda for some time to come and all 

the gyms, coaches and PT's can help solve this national crisis of inactivity we are facing. 

Peterborough City Council has been extremely supporting in the distribution of funds since the start 

of the pandemic and its much appreciated during this stressful time.” 

 

Spiral Gym Club, Bretton - Katherine Everett from Spiral Gym Club, situated in Bretton, said: “We 

have been closed on and off for the past year due to the Covid-19 pandemic. 

“When we were able to open we were, and still are, running at a reduced capacity due to the 

current restrictions. 

“The grants were a great help to us as without them we would have had to close which would have 

devastated our members. Most of our overheads had to be paid, whether we were closed or open. 

“The grants have at least covered some of those overheads as we have also had to continue paying 

our rent. 

“The application process was very easy to use and we are very thankful for that. 

“The recent application process was also reasonably straight forward, and we have been very 

grateful to receive this. Starting up again has always been our aim and this has helped that happen.” 
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Businesses enjoy bumper week as shoppers return to Peterborough City Centre - Peterborough 

City Centre opened for business once again on 12 April and shoppers have flocked back, drawn by its 

wide range of shops, cafes, restaurants and pubs. 

Visitors safely enjoyed a long-awaited fix of retail therapy, dining and refreshments. The re-opening 

was organised by Peterborough City Council, Peterborough Positive, Opportunity Peterborough and 

businesses to ensure visitors were informed of the latest Covid-19 safety guidelines and how they 

could keep themselves and others safe.  

We caught up with three local businesses to see how their first week of trading has been. 

Eve Warner, owner, The Lightbox Café, said: “It’s been fantastic. We were obviously a little bit 

nervous but lots and lots of our regular customers have come back, which has been absolutely 

brilliant and they’re delighted to be back out and coming to the Lightbox again.  

“Business has exceeded our expectations. Every day has been a good day and the new menu has 

been very popular. My feeling is that as it gets warmer it will only improve, so we’re really happy.” 

Dom Brewin, General Manager, Argo Lounge, said: “In a word, it’s been amazing. The weather has of 

course helped us so much, customers have really complied with the new safety restrictions and 

we’ve got a new cocktail menu and they have been flowing very freely. 

“We’ve been really busy at lunchtimes and in the evenings too, so our priority has been to turn 

tables so that we can accommodate as many alfresco loungers as possible  

“It’s been great to see so many regulars along with people trying us out for the first time. The 

number of guests visiting the lounge has exceeded our expectations. 

“It’s really encouraging to see the city come back to life and there’s a real buzz in the team.” 

http://tracking.vuelio.co.uk/tracking/click?d=QG82QkYoyAYbG_kZrWq1hPJr6yug0QeMDUYjc6Fmxdyg0QTAhz7DMx3qBHfQkC-O4UiHXPSLzFtLSMmHbvOpSiWrftgNQXXZ0z1CafjQAjNPjZayKnN1t0D9yQqoAxvFMe3VfpwLiaBpiEhUwdQEB86ZcF2XW7Rf3v9XyD0xXUlOLQhGUSwCRbEiV053Jfq_SFevZCT47zWfNHWpqeRIarA1


Gareth Norman of Bean Around BE.AR, said: “We’ve been blessed by the weather and have got off 

to a tremendous start. In fact, we have already employed two additional members of staff and are 

planning to extend our opening hours if things continue to go this well. 

“Customer numbers have been good and on one day in our first week back open, they were the 

same as we experienced last summer when restrictions were eased.  

“We have introduced a new range of sandwiches and are planning to open an experience centre 

downstairs where customers can use the new range of coffee machines which we will soon be 

selling. We will also soon be roasting limited edition beans in-store and delivering these to peoples’ 

homes.” 

Business support in Cambridgeshire is handled by Cambridge City Council, East Cambridgeshire 

District Council, South Cambridgeshire District Council, Fenland District Council and Huntingdonshire 
District Council. 

 
You can keep up-to-date with any changes to our services on our websites:  

• Peterborough - https://www.peterborough.gov.uk/healthcare/public-
health/coronavirus/disruption-to-council-services 
 

• Cambridgeshire - 
https://www.cambridgeshire.gov.uk/residents/coronavirus/disruption-to-council-
services 

  

Our advice and latest information on Coronavirus can be found on both websites - 
www.peterborough.gov.uk/coronavirus and 
www.cambridgeshire.gov.uk/residents/coronavirus/coronavirus-covid-19-overview 

  

Coronavirus: what you need to do 

People in England are starting to see restrictions lift following the government’s four-step 
roadmap.  
On 8 March step one of the roadmap was implemented, on 29 March, step two began and 
from 12 April more businesses and venues re-opened, such as non-essential shops, outdoor 
areas at pubs and restaurants, hairdressers and gyms.  
In England: 

• Only socialise indoors with people you live with or who are in your support bubble  
• Up to six people or two households can meet outside 
• Work from home if you can and minimise travel  
• Free rapid lateral flow tests are now available to everyone without symptoms   
• Travel abroad is prohibited, other than for a small number of permitted reasons 
• Remain cautious, even if you’ve had the vaccine - this is because the vaccine takes 

two to three weeks to work and for a full course, two doses are required. It is still 
possible to catch COVID after having had the vaccine, so it’s important to continue 
with social distancing, handwashing and other safety measures. 

Only when the government is sure that it is safe to move from one step to the next will the 

final decision be made. 

  

Find out more about the roadmap out of lockdown.  

There are simple actions we must all do to keep on protecting each other: 
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• Wash hands – keep washing your hands regularly.  
• Cover face – wear a face covering in enclosed spaces.  
• Make space – stay at least two metres apart – or 1 metre with a face covering or 

other precautions. 
• If you have any coronavirus symptoms, get a test and stay at home. 
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